
Health Literacy Overview
• https://nnlm.gov/priorities/topics/health-literacy - This topic page from the National Library of Medicine gives a 

brief but detailed overview on health literacy and how poor health literacy affects patient outcomes. 
• https://health.gov/communication/literacy/quickguide/factsbasic.htm - This guide from the Department of 

Health & Human Services provides additional fact sheets. 

Improving Health Literacy at the Point of Care
• https://health.gov/communication/literacy/quickguide/healthinfo.htm - This guide from the Department of 

Health & Human Services provides a summary of the best strategies health care professionals can implement to 
make health information understandable and accessible to all their patients. The page also includes links to pages 
on improving usability, improving health decision making, and how to advocate for health literacy.

• Or, reference the complete document here: https://health.gov/communication/hlactionplan/pdf/Health_
Literacy_Action_Plan.pdf. 

Other Resources
• Translation: https://www.ahrq.gov/professionals/quality-patient-safety/pharmhealthlit/prescriptionmed-instr.

html - This page from the Agency for Healthcare Research and Quality provides standard prescription medicine 
instructions in five languages. 

• Writing: https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-
communication/plain-language/plain-language-getting-started-or-brushing - This online tutorial from the National 
Institutes of Health provides a complete course on how to create plain language documents. 

If applicable, find out what your medical library has to offer. Your institution’s librarian will be able to provide more 
specific guidance. For example, some medical libraries have programs in which they deliver targeted, individualized 
information to patients on the behalf of physicians.
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Health Literacy Summary and First Steps to Improvement
• https://nnlm.gov/priorities/topics/health-literacy - This topic page from the National Library of Medicine gives a 

brief but detailed overview on health literacy and how poor health literacy affects patient outcomes. 
• https://health.gov/communication/literacy/quickguide/factsbasic.htm - This guide from the Department of 

Health & Human Services provides additional fact sheets. 

Online Consumer Health Information Resources
For specific health information, consumers can start searching here:

• https://medlineplus.gov/ - Search here for up to date information about diseases, conditions, treatments and 
drugs, and medical definitions. The information is written at a consumer level and contains information in about 
50 different languages. 

• https://www.mayoclinic.org/patient-care-and-health-information - The Mayo Clinic Patient care and health 
information provides quality information on diseases, conditions, symptoms, tests and procedures, as well 
as drugs and supplements. Most notably, patients can input their own symptoms for potential causes and 
information on when to see a doctor. 

• https://www.cdc.gov/ - The Center for Disease Control provides easy to read information on diseases and 
conditions as well as general healthy living, emergency and disease outbreak information, and health information 
for travelers. Also available completely in Spanish - https://www.cdc.gov/spanish/. 

• http://www.who.int/topics/en/ - For global health information, the World Health Organization is a good place to 
start. 

• https://www.fda.gov/default.htm - Visit the FDA website for general guidelines as well as specific information on 
drugs and vaccines, food, and medical devices (just to name a few). 

When you’re ready for more detail:

• https://www.ncbi.nlm.nih.gov/pubmedhealth/ - Provides reviews of clinical research, with easier to read 
summaries for consumers. We recommend starting with the Health A-Z search https://www.ncbi.nlm.nih.gov/
pubmedhealth/topics/health/a/. 
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